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DETAILED ACTION 
Priority 

1 . It is noted that this application appears to claim subject matter disclosed in prior 
Application No. 60/219,783, filed July 19, 2000. A reference to the prior application 
must be inserted as the first sentence(s) of the specification of this application or in an 
application data sheet (37 CFR 1 .76), if applicant intends to rely on the filing date of the 
prior application under 35 U.S. C. 119(e) or 120. See 37 CFR 1.78(a). For benefit 
claims under 35 U.S.C. 120, the reference must include the relationship (i.e., 
continuation, divisional, or continuation-in-part) of all non-provisional applications. Also, 
the current status of all non-provisional parent applications referenced should be 
included. 

If the application is a utility or plant application filed under 35 U.S.C. 1 1 1 (a) on or 
after November 29, 2000, the specific reference to the prior application must be 
submitted during the pendency of the application and within the later of four months 
from the actual filing date of the application or sixteen months from the filing date of the 
prior application. If the application is a utility or plant application which entered the 
national stage from an international application filed on or after November 29, 2000, 
after compliance with 35 U.S.C. 371 , the specific reference must be submitted during 
the pendency of the application and within the later of four months from the date on 
which the national stage commenced under 35 U.S.C. 371(b) or (f) or sixteen months 
from the filing date of the prior application. See 37 CFR 1 .78(a)(2)(ii) and (a)(5)(ii). This 
time period is not extendable and a failure to submit the reference required by 35 U.S.C. 
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1 19(e) and/or 120, where applicable, within this time period is considered a waiver of 
any benefit of such prior application(s) under 35 U.S.C. 119(e), 120, 121 and 365(c). A 
benefit claim filed after the required time period may be accepted if it is accompanied by 
a grantable petition to accept an unintentionally delayed benefit claim under 35 U.S.C. 
119(e), 120, 121 and 365(c). The petition must be accompanied by (1) the reference 
required by 35 U.S.C. 120 or 1 19(e) and 37 CFR 1 .78(a)(2) or (a)(5) to the prior 
application (unless previously submitted), (2) a surcharge under 37 CFR 1.1 7(t), and (3) 
a statement that the entire delay between the date the claim was due under 37 CFR 
1 .78(a)(2) or (a)(5) and the date the claim was filed was unintentional. The Director 
may require additional information where there is a question whether the delay was 
unintentional. The petition should be addressed to: Mail Stop Petition, Commissioner 
for Patents, P.O. Box 1450, Alexandria, Virginia 22313-1450. 

Information Disclosure Statement 

2. The information disclosure statement (IDS) submitted on July 19, 2001 is in 
compliance with the provisions of 37 CFR 1.97. Accordingly, the examiner is 
considering the information disclosure statement. 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 
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(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an International application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

4. Claims 1-8, 41-45, 46 and 51 are rejected under 35 U.S.C. 102(e) as being 
anticipated by US Patent No. 6,070,149 (TAVOR ET AL). 

As for claim 1, TAVOR discloses a method for recommending a product using an 
expert system, the method comprising: 

determining problem domain information via interaction with an agent {See 
Column 3, Lines 19-20, wherein this reads over "the user navigates via the Web 
browser to a site where the system operates"}; 

determining need information of a user via interaction with the agent {See 
Column 3, Lines 20-24, wherein this reads over "the Internet sales representative 
system of the present invention then interacts with the user, advises, guides, consults, 
suggests, comments and negotiates with the user regarding items available for sale or 
any other topic to be conveyed"}; 

inputting the user need information into the expert system {See Column 3, Lines 
24-25, wherein this reads over "the system offers alternatives in case the requested 
item is not available"}; ^ 

transforming the user need information into a trait, the trait being characteristic of 
a product of relevance to the user using the expert system, the product of relevance 
being selected from a plurality of available products {See Column 3, Lines 25-27, 
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wherein this reads over "the system works to convince the user to buy certain products 
and generally promotes the products"}; and 

rating a product within the plurality of available products using the expert system 
{See Column 3, Lines 37-38, wherein this reads over "the system follows a line of 
reasoning in order to sell to the end user"}. 

As for claim 2, TAVOR discloses the method of claim 1, wherein an agent 
determines the need information of the user and inputs the user need information into 
the expert system via a graphical user interface serviced by an agent computer {See 
Column 3, Lines 54-58, wherein this reads over "the "live" sales representative is 
preferably briefed regarding the customer's interests (if any were demonstrated), such 
that the session will preferably continue smoothly from the logic based system to the 
chat mode"}. 

As for claim 3, TAVOR discloses the method of claim 1, further comprising: 
summarizing the ratings of the plurality of available products {See Column 3, 
Lines 31-37, wherein this reads over "the system accompanies the customer from the 
initial stage of requesting an Internet sales representative, through the stage of 
determining the needs of the customer, guiding the customer to the desired products 
while maintaining a product and market advisory, and generally suggesting or 
recommending, and discussing or commenting with regard to the product through the 
purchasing process"}; and 
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providing explanation of the ratings of the plurality of available products {See 
Column 3, Lines 37-38, wherein this reads over "the system follows a line of reasoning 
in order to sell to the end user"}. 

As for claim 4, TAVOR discloses the method of claim 3, wherein the summary of 
the ratings of the plurality of available products comprises at least one of a 
recommended solution, a compatible solution, and a not recommended solution {See 
Column 3, Lines 24-27, wherein this reads over "the system offers alternatives in case 
the requested item is not available. The system works to convince the user to buy 
certain products and generally promotes the products"}. 

As for claim 5, TAVOR discloses the method of claim 1, wherein the plurality of 
available products comprises a service {See Column 3, Lines 25-27, wherein this reads 
over "The system works to convince the user to buy certain products and generally 
promotes the products"}. 

As for claim 6, TAVOR discloses the method of claim 1, further comprising 
communicating the rating from the agent to a customer {See Column 3, Lines 31-37, 
wherein this reads over "the system accompanies the customer from the initial stage of 
requesting an Internet sales representative, through the stage of determining the needs 
of the customer, guiding the customer to the desired products while maintaining a 
product and market advisory, and generally suggesting or recommending, and 
discussing or commenting with regard to the product through the purchasing process"}; 
and 
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wherein the rating of the product within the plurality of available products using 
the expert system is performed in real time {See Column 3. Lines 54-55, wherein this 
reads over "the "live" sales representative is preferably briefed regarding the customer's 
interests"}. 

As for claim 7, TAVOR discloses the method of claim 1, wherein the expert 
system employs a fuzzy value in performing rating of a product {See Column 3, Lines 
25-27, wherein this reads over "the system works to convince the user to buy certain 
products and generally promotes the products"}. 

As for claim 8, TAVOR discloses the method of claim 1, wherein the expert 
system employs a crisp value in performing rating of the product {See Column 3, Lines 
25-27, wherein this reads over "the system works to convince the user to buy certain 
products and generally promotes the products"}. 

As for claim 41, TAVOR discloses an expert system that is operable for 
recommending a product, the expert system comprising: 

a computer network {See Fig. 18, Element 210}; 

an agent interface, communicatively coupled to the computer network, 
comprising a graphical user interface {See Fig. 18, Element 208}; 

a product database, communicatively coupled to the computer network, that 
contains a plurality of available products, the product database being communicatively 
coupled to a plurality of providers of the plurality of available products thereby allowing 
updating of the product database in real time {See Fig. 18, Element 204}; and 
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an expert system, communicatively coupled to the computer network, that is 
operable to rate at least two available products within the plurality of available products 
using dynamic calculation and based on a customer need {See Fig. 18, Element 204}; 

wherein an agent and a customer interact in real time whereby the customer 
communicates a customer need to the agent and the agent accesses the functionality of 
the expert system, via the graphical user interface, to perform selection of an available 
product from the product database based on the rating of the at least two available 
products during the customer-client interaction {See Fig. 20, Element 232}; 

the expert system generates output comprising a recommended solution and a 
compatible solution and presents the output to the agent via the graphical user 
interface, each of the recommended solution and a compatible solution being selected 
from the plurality of available products within the product database, the recommended 
solution having a rating that is higher than the rating of the compatible solution {See Fig. 
1, Element 10}; and 

the agent communicates the recommended solution and the compatible solution 
to the customer in real time after the expert system generates the output {See Fig. 2, 
Element 46}. 

As for claim 42, TAVOR discloses the expert system of claim 41, wherein at least 
one of the recommended solution and the compatible solution comprises at least one of 
a data network solution and an Internet access solution {See Fig. 4, Element 70}. 
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As for claim 43, TAVOR discloses the expert system of claim 41, wherein the 
output further comprises an explanation for why the recommended solution was 
selected by the expert system {See Fig. 4, Element 68}. 

As for claim 44, TAVOR discloses the expert system of claim 41, wherein the 
expert system employs at least one of a dedicated Internet access guidance engine and 
a data network guidance engine to rate the at least two available products within the 
plurality of available products {See Fig. 5, Element 44}. 

As for claim 45, TAVOR discloses the expert system of claim 41, wherein agent 
receives information concerning at least one of the available products within the plurality 
of available products to the agent via the graphical user interface {See Fig. 7, Element 
96}. 

As for claim 46, TAVOR discloses a plurality of software instructions stored on a 
media that, upon execution by a processing circuitry, are operable to recommend a 
product by using an expert system, comprising: 

a set of instructions executed by the processing circuitry that determines problem 
domain information during interaction with an agent {See Fig. 2, Element 38}; 

a set of instructions executed by the processing circuitry that determines need 
information of a user during interaction with the agent {See Fig. 2, Element 32}; 

a set of instructions executed by the processing circuitry that inputs the user 
need information into the expert system {See Fig. 2, Element 40}; 

a set of instructions executed by the processing circuitry that transforms the user 
need information into a trait, the trait being characteristic of a product of relevance to the 
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user as determined using expert system processing that is performed by the expert 
system, the product of relevance being selected from a plurality of available products 
{See Fig. 2, Element 44}; and 

a set of instructions executed by the processing circuitry that rates a product 
within the plurality of available products using the expert system {See Fig. 2, Element 
46}. 

As for claim 51, THAI discloses a plurality of software instructions stored on a 
media that, upon execution by a processing circuitry, are operable to recommend a 
product, comprising: 

a set of instructions executed by the processing circuitry that performs expert 
system processing to rate at least two available products within a plurality of available 
products using dynamic calculation and based on a customer need {See Fig. 7, Element 
98}; 

a set of instructions executed by the processing circuitry that enable an agent 
and a customer to interact in real time whereby the customer communicates a customer 
need to the agent and the agent accesses the functionality of the expert system 
processing, via the graphical user interface, to perform selection of an available product 
from the product database based on the rating of the at least two available products 
during the customer-client interaction {See Fig. 15, Element 174}; 

a set of instructions executed by the processing circuitry that generates output 
comprising a recommended solution and a compatible solution and presents the output 
to the agent via the graphical user interface, each of the recommended solution and a 
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compatible solution being selected from the plurality of available products within the 
product database, the recommended solution having a rating that is higher than the 
rating of the compatible solution {See Fig. 15, Element 80}; and 

a set of instructions executed by the processing circuitry that prompts the agent 
to communicate the recommended solution and the compatible solution to the customer 
in real time after the expert system processing generates the output {See Fig. 16, 
Element 184}. 

Conclusion 

5. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 
I. U.S. Patent: 

1) U.S. Patent No. 5,784,539 (LENZ) is cited to teach a quality driven expert 
system, 

2) U.S. Patent Application Publication No. 2002/0107824 (AHMED) is cited 
to teach a system and method of decision making, 

3) U.S. Patent No. 5,175,800 (GALIS ET AL) is cited to teach an expert and 
data base system and method for communications network, and 

4) U.S. Patent No. 4,949,278 (DAVIES ET AL) is cited to teach an expert 
system architecture. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Gang (James) G. Thai whose telephone number is (571) 
272-6499. The examiner can normally be reached on 6:30 AM - 3:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Weiss can be reached on (571) 272-6812. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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